
Whistleblowing Policy

1. Purpose
ETS is committed to the highest standards of integrity, accountability, and transparency. This policy provides a framework for employees, contractors, learners, and stakeholders to report concerns about wrongdoing within the organisation without fear of reprisal.

2. Scope
This policy applies to all ETS employees, trainers, contractors, learners, and stakeholders who have reasonable grounds to suspect misconduct, malpractice, or unethical behaviour.

3. Definition of Whistleblowing
Whistleblowing is the disclosure of information related to:
• Criminal activity, including fraud, bribery, or corruption.
• Health and safety violations.
• Breaches of legal obligations.
• Environmental damage.
• Misuse of ETS resources or funds.
• Any conduct that suppresses inclusivity or fairness.
• Attempts to conceal any of the above.

4. Reporting Process
1. Informal Reporting: If appropriate, raise concerns with a line manager or senior staff member.
2. Formal Reporting: If informal reporting is not suitable, submit concerns in writing to the designated Whistleblowing Officer at ETS. (Finance Director – Matthew Mead)
3. External Reporting: If internal procedures are exhausted, reports may be made to regulatory bodies such as Ofqual, the Health & Safety Executive (HSE), or the relevant awarding organisations.

5. Confidentiality and Protection
• All concerns will be treated confidentially, and disclosures may be made anonymously.
• ETS will protect whistleblowers from victimisation or detrimental treatment.
• Malicious or knowingly false allegations will be treated as a disciplinary matter.
6. Investigation and Outcome
• ETS will acknowledge concerns within five working days.
• Investigations will be conducted promptly, with findings and actions communicated to the whistleblower where appropriate.
• Corrective action will be taken if necessary.

7. Monitoring and Review
This policy will be reviewed annually by the Senior Leadership Team.

Review date: April 2026
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