Safeguarding Policy

1. Purpose & Scope
ETS is committed to providing a safe and supportive environment for all learners, staff, customers, employers, freelance trainers, stakeholders, and visitors. This policy ensures that all individuals, particularly children and vulnerable adults, are safeguarded from harm, abuse, harassment, and bullying while engaged in ETS activities.
Safeguarding extends beyond child protection and includes preventing harm to adults at risk. It also ensures that staff conduct themselves responsibly, avoiding any behaviour that could lead to false allegations.
This policy applies to all ETS staff, including permanent, temporary, and freelance trainers, as well as learners, employers, and stakeholders engaged with our services.
2. Legal & Regulatory Framework
This policy is based on relevant UK legislation and statutory guidance, including:
• Care Act 2014
• Safeguarding Vulnerable Groups Act 2006
• Protection of Freedoms Act 2012
• Children Act 1989 & 2004
• Working Together to Safeguard Children (2018, updated 2023)
• Keeping Children Safe in Education (KCSIE, 2023)
• Equality Act 2010
• Health & Safety at Work Act 1974
• Rehabilitation of Offenders Act 1974
• Data Protection Act 2018 & UK GDPR
ETS will liaise with relevant safeguarding agencies, including local safeguarding partnerships, police, and social services, where required.

3. Responsibilities
3.1 Safeguarding Lead & Governance
• ETS has a Designated Safeguarding Lead (DSL) responsible for overseeing all safeguarding matters. The DSL is supported by Deputy DSL(s) and the HR function.
• The Board of Directors and Senior Leadership Team hold ultimate responsibility for ensuring compliance with safeguarding policies.
• Safeguarding is a standing agenda item in Board meetings under the Health & Safety section. 
3.2 Responsibilities of All Staff & Stakeholders
All ETS personnel are responsible for safeguarding and must:
• Recognise and report concerns about abuse, neglect, harassment, or harm.
• Adhere to this policy and related procedures.
• Undertake mandatory safeguarding training and refreshers as required.
• Maintain professional boundaries and conduct to prevent false allegations.
• Support learners and colleagues who disclose safeguarding concerns.

4. Types of Abuse & Harm
ETS acknowledges the following types of abuse and neglect, as defined in Section 42 of the Care Act 2014. These apply to adults at risk as well as children:
 • Physical abuse
 • Domestic abuse
 • Sexual abuse
 • Psychological/emotional abuse
 • Financial or material abuse
 • Modern slavery
 • Discriminatory abuse
 • Organisational abuse (e.g. poor care practices in settings)
 • Neglect and acts of omission
 • Self-neglect
 
All ETS staff must remain vigilant and report any suspected abuse, including less visible forms such as self-neglect or financial abuse.
• Physical abuse – Hitting, shaking, or causing harm.
• Emotional/Psychological abuse – Threats, humiliation, coercion, or verbal abuse.
• Sexual abuse – Non-consensual sexual activity, exploitation, or grooming.
• Neglect – Failing to meet basic physical and emotional needs.
• Financial abuse – Theft, fraud, or coercion regarding finances.
• Discriminatory abuse – Harassment based on protected characteristics under the Equality Act 2010.
All ETS staff must be vigilant and report any concerns immediately.
ETS follows robust safer recruitment practices, including:
• Enhanced DBS checks for roles involving regulated activity.
• Identity verification (e.g., passport, driving license).
• Reference checks from previous employers or character referees.
• Ensuring all new hires confirm any unspent convictions as part of the application process.
No applicant may commence unsupervised work with children or vulnerable adults until all safeguarding checks are completed. If DBS clearance is pending, supervised work may be permitted under strict conditions.
If a DBS check reveals information that may impact employment, the HR team, DSL, and line manager will assess the risk before confirming or terminating employment.

6. Reporting & Responding to Safeguarding Concerns
6.1 Reporting Process
Any staff member or learner who has safeguarding concerns must:
1. Immediately report concerns to the DSL or Deputy DSL.
2. Record factual information in a Safeguarding Incident Report and submit it securely.
3. Maintain confidentiality – do not discuss concerns with unauthorised persons.
ETS has a zero-tolerance approach to harassment, bullying, and abuse. Any false allegations will be investigated, and malicious complaints may result in disciplinary or legal action.
6.2 Responding to Reports of Harm
Where the safeguarding concern relates to an adult, and the criteria set out in Section 42 of the Care Act 2014 are met (i.e., the adult has care and support needs, is experiencing or at risk of abuse or neglect, and is unable to protect themselves), the DSL will make a referral to adult social care in line with local authority procedures.
• Assess risk and take immediate safeguarding action where required.
• Report concerns to police, social services, or relevant authorities as appropriate.
• Keep detailed records of incidents, referrals, and actions taken.
• Support staff, learners, or affected parties throughout the process.

7. Safeguarding Training & Awareness
• All ETS staff must complete safeguarding training as part of their induction and undertake annual refresher training.
• Line managers are responsible for ensuring their teams remain up to date with safeguarding policies.
• Additional safeguarding training will be provided for DSLs, managers, and those involved in recruitment.

8. Managing Allegations Against Staff
If an allegation is made against an ETS staff member:
• The individual may be suspended on a neutral basis pending investigation.
• The DSL and HR function will liaise with police, social services, or the Local Authority Designated Officer (LADO) if necessary.
• If an allegation is substantiated, ETS will take disciplinary action, which may include dismissal and a DBS referral.
• If a staff member resigns before an investigation is completed, ETS is legally required to report them to the DBS.
False allegations will be treated seriously and may be reported to the police.

9. Record Keeping & Data Protection
•  All safeguarding records must be stored securely, in line with UK GDPR and Data Protection Act 2018.
• Records of harm, abuse, and safeguarding concerns must not be destroyed, as they may be required for future investigations.
• Staff must follow ETS’s Clean Desk Policy to maintain data security.

10. Prevent Duty & Radicalisation
Under the Counterterrorism and Security Act 2015, ETS has a duty to safeguard individuals from radicalisation.
 
ETS will:
 • Train staff to recognise and report signs of radicalisation or extremism.
 • Refer concerns to the Prevent Duty lead and, where necessary, external agencies.

11. Whistleblowing

ETS encourages a culture where concerns about unsafe or unethical practice can be raised without fear of reprisal. While safeguarding concerns should be reported via the procedures outlined in Section 6, broader concerns about malpractice may be reported under ETS’s Whistleblowing Policy.
 
Where staff feel unable to raise a concern internally or believe it has not been addressed, they may contact:
 • Whistleblowing Helpline (for the health and social care sector): 08000 724 725 – https://www.wbhelpline.org.uk
12. Policy Compliance & Review
• This policy will be reviewed annually or following any legislative changes.
• The DSL is responsible for ensuring updates are communicated and implemented across ETS.
• Failure to comply with safeguarding procedures may result in disciplinary action.
Key Contact Details
Designated Safeguarding Lead (DSL): Leon Taylor – leon.taylor@ets-uk.training 
Deputy DSL: Kerryn Wotton – Kerryn.wotton@ets-uk.training 
Police (non-emergency): 101
Emergency: 999
This policy aligns safeguarding best practices with ETS’s operations while ensuring legal compliance. It is structured for clarity, making it easier for staff, learners, and stakeholders to understand their roles and responsibilities.
Next Review Date: April 2026
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